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Inside this Edition 

The Joint Qualification System 
(JQS) is designed to pre-qualify  
Suppliers registered in Nigeria. It    
increases efficiency and instills 
integrity in the pre-qualification 
process of the Nigerian oil and 
gas industry. 

Th e  eMa r k e tp la ce  i s  a             
collaborative environment that 
delivers significant value to all 
Stakeholders in the contracting 
p r o c e s s  t h r o u g h  a                   
c o m p r e h e n s i v e  s u i t e  o f           
capabilities. 
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NipeX Customer Feedback 1 

Frequently Asked Ques-
tions 

2 

NipeX News & Events 2 

To provide an industry plat-

form for fast, efficient and 

transparent supply chain trans-

actions. 

Our Vision 

Build transaction confidence in 

the supply of goods and ser-

vices in    Nigeria’s oil and gas 

industry by continually adapt-

ing to the needs of customers 

and other Stakeholders. 

Our  Mission 

Tender Status in NipeX 

Opportunity Phase 300 

Technical Phase 346 

Commercial Phase 144 

Total No. Of Tenders 790 
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In this edition we shall provide report on the User Satisfaction Survey deployed to 
Buyers, Approvers & Suppliers. 

NipeX User Satisfaction Survey is designed to obtain feedback from Users regarding 
their experience with NipeX. The questionnaire deployed covers six segments such as  
service delivery, system performance and improvement initiatives. The responses will 
be used to assess various aspects of our service delivery and relationship management 
with our Stakeholders. 

A: Buyers Survey 

Fifteen (15) Operators were surveyed. The companies are:   

Below is an illustration of some of the feedback:  
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Supplier Status in NipeX JQS�

Total No. Of Pre-
qualified Suppliers�

4,699 

N i p e X  C U S T O M E R  F E E D B A C K  R E P O R T  

SPDC/ SNEPCo CHEVRON /STARDEEP TOTAL E&P/TUPNI 

EXXONMOBIL PANOCEAN NAOC/NAE 

NPDC SEPLAT FIRST E&P 

STERLING GLOBAL AMNI EROTON 

BELEMA   
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Business Address:  30 Oyinkan Abayomi Drive, Ikoyi, Lagos.  
 

Telephone: 234 -1– 4484360 Ext.0, 08032850332 
 

Website: www.nipex-ng.com 
 

Email: customersupport@nipex.com.ng 
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Contact Us � 

For  more NipeX  FAQs, visit our FAQ 
Section at www.nipex-ng.com 

Y o u r  C o n t r i b u t i o n s ,  
C o m m e n t s  &  S u g g e s t i o n s  

a r e  W e l c o m e �
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NipeX responds timely to Technical issues experiences by Users 

NipeX communicates regularly on relevant News and Events 
that affect Users 

Does your company receive the NipeX bi-monthly Newsletter 
tagged ‘NipeX Connect’? 

Buyers Survey Cont’d 

Supplier Survey  
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How would you rate NipeX Staff response to password issues? 

How would you rate the effectiveness of NipeX Training Session? 
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N i p e X  P a r t i c i p a t e s  i n  S P E         
C o n f e r e n c e  

NipeX participated in the concluded Society of Pe-
troleum Engineers Conference & Exhibition on July 
31— August 02, 2017 at Eko Hotel & Suites, Victo-
ria Island, Lagos. 

 

Our participation at the event explored avenues for 
NipeX to project  its brand, showcase its service 
offerings and create awareness about its              
operations in the Nigerian Oil and Gas industry. 

Important Notice to All Suppliers  

A guide on new NipeX Product code booklet vs 
DPR Permit is available in the ‘Downloads’ section 
of NipeX portal. 

Frequently Asked Questions 

Question: 

When does a Supplier’s registration subscription on 
NipeX expire?  

Answer:   
A supplier’s subscription expires on the anniversary 
of the company’s first registration with NipeX. A 
mandatory annual update of the questionnaire is 
required and failure to subscribe annually  in the 
NJQS database will make it impossible to receive 
future Tenders. (Please note that it is not from your 
date of renewal payment). 

Question: 

Is the NipeX pre-qualification audit going to cut off 
the technical site visit for some tenders?  

Answer:   
No, the pre-qualification audit will not stop tech-
nical site visit for some tenders. NipeX pre-
qualification audit is distinct/different from tech-
nical site visit. 
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